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PipelineRx is a medication management services
company committed to improving medication efficacy,
patient safety and satisfaction.

By understanding each client hospital’s operational
workflow and clinical decision-making methodologies,
PipelineRx has become a trusted and valued extension
of its client’s clinical pharmacy coverage. PipelineRx’s
remote clinical pharmacy services integrate seamlessly
into a client hospital’s operations by mirroring the
client’s exact medication approval and clinical

verification processes. Via PipelineRx, all hospital
pharmacies can now extend to all shifts the same
clinical benefits and responsiveness achieved during
their first shift.

Only PipelineRx delivers 24/7 access to

clinically experienced pharmacy experts and
order processing capabilities you need to:

e Enhance patient and med safety

e Review med orders on a real-time basis

e Cost effectively expand flexibility and
options in pharmacy staffing

You know Telepharmacy — a service model e Free up on-site staff for other critical

that is spreading in the healthcare community. functions and projects

You know the numbers — pharmacy workload e Improve support for formulary and clinical

is increasing. initiatives

e Reduce expenses associated with overtime
and recruiting

* Provide cost-effective method for achieving
compliance with Joint Commission

e Meet the increasing standards of med
safety and demand for pharmacist review

e Minimize increasing labor costs

e Mitigate employee burnout

Medication orders are growing at three times
the rate of graduating pharmacists. With
pressure to reduce costs, it’s difficult to
operate at peak efficiency. Add to that, there
is magnified budget scrutiny and the expense
of medication errors. Obviously, there’s a
problem.

PipelineRx is your clear answer. e Implement CPOE
e Manage cutover for a new PIS

“PipelineRx

PipelineRx remote medication order

processing typically saves hospitals 20% in
LETT W[ IETELIEN as well as significant soft
dollars, as measured by increased clinical
interventions, avoided medication errors,
happier internal hospital and pharmacy staff,
and no recruiting costs.

Our proprietary HIPAA-compliant technology
was designed for pharmacists by pharmacists

to ensure the highest quality standards,
optimal workflow and relevant management
reports. With our web-based system, we can:

e Manage workflow queues

e Efficiently review and enter medication
orders directly into your pharmacy
system utilizing the same procedures
your in-house staff uses

e Maintain a complete record of all
medication orders, client interactions and
clinical interventions performed

e Connect a dedicated PipelineRx Clinical
Telepharmacist to a hospital, network, clinic
or community pharmacy using high-speed
voice, video and data communications

¢ Give you complete transparency of
operations, billing, and detailed
customizable reports

* Provide you with peace of mind with
dedicated 24/7 support

“My nurses are hooked. They depend on PipelineRx.”

Only PipelineRx vets and assigns a dedicated
team of clinical hospital pharmacists — not
contractors — to your pharmacy. VLGS
other rigid, faceless remote medication order
processing solutions, our team is trained and
certified in your pharmacy’s operations,
policies, procedures and nuances. PipelineRx
goes on site to meet with and get to know
your nursing and medical staff and learn about
the issues your organization faces. No other
Telepharmacy provider spends the time to get
to know you, your needs and your procedures
like PipelineRx.

Embracing Telepharmacy and Remote
Medication Order Processing right now can
take your pharmacy operations further.

PipelineRx has the expertise, technology and
personalized service to take you to where you
need to go.

NY State client

* 24/7 clinical expertise
and medication
management via a client
dedicated pharmacist

e Lower medication order
verification costs by at
least 20%

* More time for your staff
to implement critical
projects

* Medication errors
reduced and improved
patient care

« Efficient PIS cutover or
CPOE implementation



